Dimitrios Gkatziouras
Software / Platform Engineer — Distributed Systems

Athens, Greece | (+30) 6986730209 | dimgatz98@gmail.com | Website | GitHub | LinkedIn

Summary

Software engineer with ~4 years building and operating backend, distributed, and cloud-native systems. Day-to-
day work spans Go and Java services, Kafka-based event pipelines, and infrastructure with Ansible, GCP/GKE
and Kubernetes with Terraform. Comfortable debugging distributed systems down to the OS layer (network, CPU,
memory) and carrying production on-call. Strong interest in platform engineering, reliability, and developer tooling.

Experience
OpenBet — Software Engineer Nov 2024 — Present
Backend / Distributed Systems / Payments Athens, Greece

» Build and operate Kafka-based event-driven pipelines for real-time third-party payment updates, in production
financial systems where availability and correctness are business-critical.
» Designed and implemented payment APl integrations with external providers, plus a fund-reconciliation service for
a Brazil-based operator to align operator and bettor funds under regulatory change.
+ Carry production on-call: diagnose live incidents down to the OS layer (TCP state, file-descriptor exhaustion,
tail-latency), and improve observability with Grafana dashboards and actionable alerting.
+ Delivered high-coverage, well-tested code (Gherkin, Karate) and reporting pipelines consumed by external clients.
EDPS — Software Engineer May 2024 — Nov 2024
Secure Payment Systems / Infrastructure Athens, Greece

+ Built secure payment middleware with SSL termination, OAuth2, encryption, and secure credential handling.
+ Implemented a Spring Boot backend validated at ~1000 concurrent clients under stress testing; designed ingress
routing, load balancing, and horizontal pod autoscaling (HPA).
+ Automated infrastructure provisioning with Terraform and Ansible; contributed to a Java embedded app for terminal
devices meeting Greek tax-service protocols.
Amadeus (via Alten) — DevOps Engineer Apr 2023 — Apr 2024
Cloud / Platform Engineering Antibes, France

+ Developed and maintained parallel CI/CD pipelines (Jenkins, Groovy), reducing deployment time by 40%.
» Managed OpenShift/Kubernetes resources (Deployments, Services, ConfigMaps, Secrets, Ingresses, HPAs, Cron-
Jobs).
+ Implemented monitoring and alerting with Prometheus, Grafana, and Jaeger; built internal Python tooling (e.g.,
cross-API dependency visualization).
Moveo.Al — Software Engineer (Internship) Feb 2022 — Jul 2022
Al Systems / Integrations Athens, Greece

+ Developed Go backend services for Al-driven customer-support systems; integrated Instagram messaging APls
for real-time conversational support with media handling.

+ Built GitHub Actions CI/CD to lint, test, package, and publish Docker applications; benchmarked conversational Al
models.

Education
National Technical University of Athens (NTUA) 2016 — 2022
M.Eng. Electrical & Computer Engineering — GPA 8.1/10

Thesis: Predictive GPU scheduling for multi-tenant Kubernetes clusters (see Projects).

Projects
Keycloak on GKE — production-faithful laC deployment GCP / Terraform / Helm / CI-CD
» Deployed Keycloak on GKE end-to-end: Terraform modules (GKE, networking, CloudSQL, IAM), Helm release
management, and GitHub Actions CI/CD with Workload Identity Federation and manual approval gates.
» Designed a three-level rollback strategy (Helm / Terraform / DB schema) and Cloud Monitoring alerting tuned to
be actionable rather than noisy; used cert-manager DNS-01 for TLS.
» Debugged non-trivial GCP provider behaviour (e.g. a service-networking connection blocking teardown, resolved
at the state level).
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Predictive GPU Scheduler for Kubernetes GitHub

* M.Eng. thesis: extended the Kubernetes Scheduling Framework with custom Score and PostBind plugins in Go,
improving GPU utilization and QoS-awareness for ML inference on heterogeneous multi-tenant clusters. Related
to published NTUA lab research.

Routing Engine GitHub

+ Graph-based routing engine (Dijkstra / A*-inspired) with transport-aware, multi-zone pathfinding, dynamic heuris-
tics, and a synchronization layer with external systems. Shipped and distributed independently — 465+ downloads.

Baddcafe Zsh Theme GitHub

» Oh My Zsh theme: Git-aware prompt, command-status indicators, live system info, cross-platform (Linux/macOS)
install.

Technical Skills

Cloud & Infra: GCP/GKE, Kubernetes, Terraform, Helm, Docker, Ansible, OpenShift, AWS, ArgoCD

CI/CD: GitHub Actions (Workload Identity Federation), Jenkins, CI/CD pipelines

Programming: Go, Java (Spring Boot), Python, Bash, TCL

Systems & Networking: Linux internals, TCP/UDP, socket & fd debugging, tail-latency & performance analysis
Messaging & Observability: Katka, RabbitMQ, Prometheus, Grafana, Jaeger

Databases: PostgreSQL, MySQL, MongoDB, Redis

APIs: REST, gRPC, WebSockets

Additional
+ Languages: English — C2 (Michigan Proficiency); French — A2 (DALF A2)
+ Coding: LeetCode, HackerRank
* Interests: Chess (peak 2040 Lichess), Fitness, Music
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